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linkedin.com/in/alexmorgan-dev | github.com/alexmorgan-dev
Summary
Backend Software Engineer with 7+ years of experience building scalable APIs, event-driven services, and cloud-native platforms. Strong background in TypeScript, Node.js, PostgreSQL, AWS, and Kubernetes. Experienced in performance optimization, observability, and reliable asynchronous processing, with a track record of reducing latency and improving production stability.

Technical Skills
Languages and Frameworks: TypeScript, JavaScript, Node.js, NestJS, Python
Architecture: REST APIs, Microservices, Event-Driven Architecture, Kafka, System Design
Cloud and DevOps: AWS, Docker, Kubernetes, Terraform, GitHub Actions, CI/CD
Data and Observability: PostgreSQL, Redis, DynamoDB, OpenTelemetry, Datadog, Jest

Professional Experience
Senior Software Engineer | Northstar Commerce | Mar 2023 - Present
• Designed and operated backend services supporting a multi-tenant commerce platform processing more than 4 million API requests per day.
• Reduced p95 API latency by 42% through PostgreSQL query optimization, caching, and asynchronous processing.
• Introduced distributed tracing and service-level dashboards, reducing mean time to diagnose production incidents by approximately 35%.
Stack: TypeScript, Node.js, NestJS, PostgreSQL, Redis, Kafka, AWS, Kubernetes, OpenTelemetry

Software Engineer | Brightlane Systems | Jan 2020 - Feb 2023
• Built REST APIs and event-driven integrations for logistics workflows used by enterprise customers across North America.
• Implemented idempotent consumers, retry policies, and dead-letter queues, improving reliability of asynchronous order processing.
• Automated build and deployment workflows, shortening average deployment time from 25 minutes to under 10 minutes.
Stack: Node.js, TypeScript, PostgreSQL, RabbitMQ, Docker, AWS ECS, Terraform, GitHub Actions

Junior Software Developer | Pixel Harbor | Jul 2018 - Dec 2019
• Developed backend features, integrations, and automated tests for web applications in an agile product team.
Stack: JavaScript, Node.js, Express, MySQL, Jest, Docker

Education
B.S. in Computer Science | Lakeside University | 2014 - 2018

Certifications
• AWS Certified Developer - Associate | Amazon Web Services | 2024

Languages
• English - Native
• Spanish - Professional working proficiency
